Your sales team spends a lot of time answering basic questions about product pricing and availability. You decide to implement a gen AI chatbot to handle these initial inquiries. Is this augmentation or automation?

Automation
Answering frequently asked questions is a repetitive task that can be easily handled by a gen AI chatbot. This frees up the sales team to focus on more complex customer interactions and closing deals.

You're a financial analyst who uses gen AI to analyze large datasets and generate reports summarizing market trends. You then use this information to advise clients on investment strategies. Is this augmentation or automation?

Augmentation
While gen AI is automating the data analysis and report generation, your role as a financial analyst is enhanced. You're using the AI-generated insights to inform your strategic thinking and provide valuable advice to clients. This aligns with the text's emphasis on using gen AI to enhance critical thinking and problem-solving.


An online retailer uses gen AI to generate product descriptions for its vast catalog of items. They provide the AI with key product attributes (size, material, features, etc.) and the AI creates unique and informative descriptions for each item. Is this augmentation or automation?

Gen AI automates the labor-intensive task of writing product descriptions for a large catalog, increasing efficiency and reducing the need for human writers to create basic product information. This allows the retailer to allocate resources to other important areas like marketing and customer service.

A software development team uses gen AI to generate code for standard functions and components within their applications. They then review and integrate this code into their larger projects. Is this augmentation or automation?

Augmentation
The gen AI automates code generation, but it's augmenting the developers' capabilities by increasing their efficiency and allowing them to focus on more complex tasks. Human oversight remains essential for reviewing and integrating the AI-generated code, ensuring quality and alignment with project goals.


